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Å Leading regional airline in passengers and cargo. 
 

Å Within 10 most profitable airlines in the last 5 years. 
 

Å Strong growth: ten times during the last 12 years. 
 

Å One of the few airlines in the world with investment grade. 
 

Å Listed in NYSE since 1997: market cap ~ US$ 5.5 billions 
 

Å Strong regional growth. 
 

Å The only latinamerican company in ONEWORLD. 
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LAN offers world class Premium Business and is the Latin 
American airline with more and better programming. 

5 Acknowledgments: 
   Best Cabin 

   Best Onboard Service  
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3 millons of LANPASS Members 

135.000 awards LANPASS 2009 
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Lan.com is our largest sales channel 

Sales Offices 

Chile (31), Perú (24), Argentina (11), 

Ecuador (3) 

 
Call Center 

Chile and Perú 1200 operators 

300 Remote Agents in SCL y V region 

Lan.com 

Main Sales Channel 

statisticsé 

 86 million visitors 

125 millon quotes 

 34 millon Check in 

Sales channels  
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World Class Revenue Management, which allows us to offer the 
best network to our Customers 

OW alliance: Best network coverage 

and connectivity 

     Points accumulation 

     Loyalty 

  

Business Model 

 Domestic 

 Regional 

 International 

 Cargo 

Modern Boeing 767 fleet that connects South America with USA, Mexico, Canada, 

Papeete and Easter Island, and Airbus 340 flying to Europe and Oceania  
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